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Advanced Function

Advanced function will let user correct transaction mistake
and modify customer information.

@_:"' ... Price Check

Check |

When customer is just asking price of a particular garment, use Price Check
function.

rmmg  Customer Info

When user need to access a particular customers transaction history for lost
garment or sale report, use Ticket History function.

mzzz  Customer History

When user need to access a particular customers transaction history for lost
garment or sale report, use Ticket History function.
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Advanced Function

Advanced function will let user correct transaction mistake
and mortify customer information.

O e REPrint

Reprint function will let user reprint invoices, tickets and tags.

L |

~ e Ticket Change

- Change

]

When tickets need to be changed, use Ticket Change function.

1;.-4’{ i
4;?, Invoice InVOlce Change

Change

To change invoice information, use Invoice Change.
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Customer Info

Customer File function will let user search a particular cus-
tomer from all customer list, and also let users change or up-

date the customer information.

ustomer Info

er [
@)"Geﬁ'é"ral | Detail | E-Mail | charge Info | Credit History | Membership History | Sal

=
es Inf0| Print |

Areacode: [678 -] Phone [240-9060 Price Level Store Scanl -

LF Hame  [EnlitexP [scana [Regular ] Membership Info
Spouse Name li Wark Phone: lm (In} IW
Address |1 80 Prospect Pl Point I—O
Subdivision l—;[ I Do not ask again Rate 05
CitySiiZip  [Mpharetta =] /[EA /[pocos sl

1000
Cancel
[ Shirt Starch ] [ Packing |
P_ None ™ Light ™ Medium™ Heavy'_ Extra Hyy I {'7 Hanger ™ Box I @ Close

O0ROOHOOOO
HOOROOHOHG
IV e lnv ]
) e €

POO®
OO0
oo’
@O0

=[x
mer Info i x|
eneral Detail |E—Mai| | charge Info | Credit History | Membership History | Sales Info | Print |
First Action Date Monday. Aprl 12, 2004 F Billing ‘Di SSSSS it ‘ Tax Exempt
Mg Adding Date Monday, Apri 12, 20041 ¥ Route  Dry Cleaning: 0-00‘:4 | No]
Note: NO CREASE ON ﬂTS ¥ Charge ;?:::ghly: 8:88; Esc EXEED'T
Warning O Tailoring: 0.00%
QOut Side: 0.00%
Birthdate [ Spouse Birthdate l— Etc: 0.00%
WeddingDate Income [ soo0 | [Memo

—_— == Cancel
DiL House Value $0.00 ’

Cseyire | REEsIID] | JHRt5) (| inveree] reeca] e wenu |

OHROHOOO
HOOROOHOHG
POCVOVMNO

1. General tab is identical to new cus-
tomer.

2. When change is done click close but-
ton.

3. In detail tab, user enter customers de-
tail information such as birthday or
special memo.

4. This will permit tax exemption for
the customer.
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Customer Info

User can input Customer Charge Information like Credit Card Information. This
information will be shown at the bottom line on Pickup Slip. So User can use this

creditcard information for charge that balance.

ustom fi

E er Info |
General | Detail | E-Mail asrge Info | Credit History | Membership History | Sales Info | Print |

Statement: & Paper ¢ Email Account Limit: 30.00

00RO VOOOR ©
HO0ROOHOHG 6

D e €D ©

ustom fi

Is Master Account ITS;[
Billing Address: |
City/St/Zip: | | |
Billing Cycle:  [Each Time 7|
Credit Card 1: Credit Card 2:
Number: Number: o
Exp Date (mmhyy): [ | Exp Date: [ |
Card Holder Card Holder:

066

006

@@@@@@@6@@@@@
(01>

e veree] iRsekf Spieal wen |

El er Info X
General | Detail | E-Mail | Charge Info C@ﬂf History | Membership History | Sales Info | Print |
Credit History

Invoice List paid by Store Credit
Descri ption Amount Invoice Pickup Date Total
Store Credit ISSUED ($100) BEST CUSTOMER
041609 0.5 100 —
Stor
Credit

1. Charge Info tab contains billing infor-
mation.

2. After change information, click close.

3. Credit History tab will display cus-
tomers credit information.

4. Close Customer File.
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Customer Info

When there is some error or mistake at Customer garments, User can give Store
castinfo’ Credit to Customer. It’s automatically charged to customer when customer pick up

his garments. And Sales Amount show total sales amount of the Customer during
one year that from today to last year yesterday.

& eCounter

ES| Customer Info

=]

= |
General | Detail | E-Mail | Charge Info Credit History | Membership History | Sales Info | Print |
Credit History

Desgiion e R 1. Click “Issue Store Credit” to give
p :
Fiate Cradit[SSUED B - credit to a customer.
| 8 (05, ISSU
Store Credit Storel
Credit 2. Enter amount and nature of credit.
Credit Amount: $25.00 @
Memo: | Best Customer| Cancel . .
4 3. Click Apply to update credit balance.
Close
@ Apply Cancel | |

| CUSEIRFO | RECAII L) WHistor: [ Timajinveice] IRaeky] piek
_isix]
S Customer Info I x|
General | Detail | E-Mail | Charge Info | Credit History | Membership History  Sales Info - Pr'g
Sales By Drop| Rank [ 1 Total [ $2400 wisit | 1 @

Year 1 2 3 4 5 6 7 8 9 10 11 12

2003 [ I I I s1e | I I I I I I I

Clean Milage Pointl

Issued Date Previous CMP Used Employee

C.M.P
0 Cancel
e Lo 4. Sales Info tab shows sales history in
Mileage Close

each month.

5. Print tab allows print customer name

0066
8 g 8 g tag, sales history, pickup history
00

and tax report for the customer.
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Customer History

User can see all the tickets that Customer used. When the Customer
i““,lr complain about Pick up or pay history. User can check Ticket History
I and explain about Drop time and Pick up time, Amount, Paid method.

@ ecounter [ _ = x|
Qwner Store
Employee Log Location Pickup | Lookup | Close
Customer @ (
EnlitexP. SCANQ 240-9090 = @ = = 1. Enter customer number.
Ticket PCs Invoice Inv. Date Due Date Date: Pickup & Paid |
Drop Date / A | Y Rack PCs Left Amount Balance A Y
10005 7 Stare, Qwner 10003-] 04415/09 255PM 04/18/095:00 PM 04/16/09 11:04 4M 04/16/09 11:04 AW
04/18/09 417 PM Change || 1111 @ 0 §4485 $0.00 Print
10004 9 Store, Qwner . . .
T 2. Select desired ticket first.
10003 9 Stare, Owner
04118/09 254 PM Change
10002 10 Store, Owner Invoice Garment Price Amount A
04/15/09 251 PM chenge || CPCs Starch Detail Discoun Upchrge Y
10001 7 Store, Owner 3 100031 Jum Suit $9.95 3995
04/15/09  2:05 PM Change Purple $0.00 $0.00 I~ Spit
1uuua1 Pants $6.00  36.00
Diark Gray, Black $0.00 3000 I Spiit
10003—1 Drv clean shirt $13.00  §13.00
$0.00 $0.00 ™ Split
100031 Small Jacket(LTy $13.90  §13.90
Black, Elue $0.00  $0.00 I Spli

Auto Split Menu

Owner Store ] | . | |
Employee Log Location Pickup Lookup Close
Customer

EnliteXP. SCANQ 240-9030 Conveyer Employee

Location Date
Ticket PCs Inv0|ce Iny. Date Stare, Owner |
Drop Date / Time A | Y Rack PCs Left LAEE) 04/16/09 11:13:32 AM A Y

10006 7 Stare, Owmer 10003-] 04415/09 : 1 Stare, Owner W/16/09 11.04 AM
04/16/09 417PM  chneel 1711 9 0 ¢ 0411609 2 5628 PM P
100049 Stare, Owner
04015/09  2B6 PM Change
Mio003 9 Store, Qwner

0416/09  2:64 PM Change

10002 10 Sore Ower | ioice Gament AlY 3. Will show where and who placed this

04016/08 281 PM Change CPCs Starch Det:
0001 7 Sere 0vre— [¥fi00031 Juma S garment to lack.
0415009 205PM  Chense Purple I ot
100031 Pants
Dark Gray ™ Split .
100031 Orv clea 4. Shows current rack location.
™ Spit
1|]|]|]3 1 Small Ja
Black, BIu ™ Split

A | A 4 |®ose 5. Click to close.

Auto Split Menu
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Customer History

& eCounter =1=1 x|
Owner Store . . |
Employee Log | Location Pickup | Lookup | Close
Customer 1
EnliteXP, SCANQ 240-9090 & | el @

zl =
Ticket PCs | . _fate: Pickup & Paid
Drop Date / Time A | Y I Employee QIOSH Station Balance A | Y
10006 7 Store, Owner 1 Date \3, PH 0471609 11:04 AM 04716709 1104 AM
04/16/09  417PM  [Chenge]| Owner Store 0] $0.00 Pt
10004 9 Stare, Owner 4/16/09 11:04:09 AM
04/16/09 256 PM Change ( g )
Mioooz 9 Stare, Owner
04118/09 254 PM Change
10002 10 Store, Ownsr Price Amount
04115/09 251 PM Change Discoun Upchrge A | Y
1000 7 Store, Owner $9.95 $9.95
04/15/09  2:05 PM Changs $0.00 $0.00 I Spit
$6.00  36.00
L $0.00 $0.00 I Spit
$13.00  §13.00
Record: 1] <] T o Ist ] of $0.00 $0.00 I spit
10003-1 Small Jacket(LT) $13.90  §13.90
D2 Black. Blue $0.00 3000 T spit
Auto Split Menu
sl
A4
Cwner Store . . |
Employee Log | Location Pickup | Lookup | Close
Customer
EnliteXP, SCANQ 240-3090 @ =] | =] |
TiEKoTIPE Tt 1CtEmaloz
icke S nvoice Iny. ; ;
Drop Date f Time A | Y Rack PCs L Inv_ome Employee Pieceleft Amt_)untDue | Y
StationNum Conveyer Invoice Date
10006 7 Stare, Owner 10003-] 0445 Nwher Store [ o 544 55 ||/ 104AM
04015/09 417 PM Changell| 1111 9 [ 1112] 04/16/09 256:45 PM Print
100049 Stare, Cner 100031 [Dwrer Stors [ 9 $44 85
04/16/09 256 PM Change 0] 1112 04/16/09 2659:21 PM
Hiooos g Stare, Owner 100031 [Dwrer Stors qf $44 85
04/16/09 254 PM Change 0f 1112 04/16/09 259:24 PM
10002 10 Store, Owier | imeaics Gan 100081 [OwnerStore [ o[ $4486 [f
041BIS 251 PM (o]l coce s o 12 ossnssagis el W
00T 7 Siore Oemer [ ¥Tr00030 Jam— 20081 [Ovmer Stors 9  $4485
041500 205 PM M EH af 1112[ 416109 4.09:00 PM|
000 P 10008T[Owner Store [ o 34485
D2 b 0f 1112]  0416/09 416:01 PM|ly
100051 Dry__100081[OwnerStore [ o] $4486
D4 0f 1112] 04f16/09 41728 PMji
100031 Sm_ 100031 [OwnerStore [ o[ $44.85
Dz B 0] 1112] 04/16/09 10:33 10 AM]lpit
100031 Owner Store | 6] $44.85
0f 1112] 04/16/09 10:48:32 AM
A | Y Close

Menu

AUTo Spit

User can see all the tickets that Customer used. When the Customer
complain about Pick up or pay history. User can check Ticket History
and explain about Drop time and Pick up time, Amount, Paid method.

1. Click Pickup

2. Show who process this ticket order.

3. Click to close this window.

4. Click Lookup.

5. Shows who accessed this ticket infor-

mation.
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& eCounter

Crwmer Store

Reprint |

Reprint Invoice & Tag

1-10
Reprint

User can reprint Marking Tag, Receipt for Customer,
Quick Slip Ticket and Invoice paper whenever user want
to reprint. Also when the printer status was out of paper
or out of order, After fixed it, User can reprint anything

=l=lx|
Menu

- 1. Enter ticket number to reprint.
ploy {Receipt| Ticket Invoice Cancel
Search Num (100043 (i)

TP Gamen [ Tyong P Uroiae B (o os oA 2. Click to reissue receipt.
Starch  Detail Discount Amount Reprint Balance Repnnt
| 100042 Laundry Shirt $320  40.00 Vneprim 10004-104/15/09 ™

2 Light Tan, Black $0.00 $3.20 $0.00 Reprint . . .
D 10004-1 ELAZER 4450 000 M ) 10004-Z 04/15/09 ™ 3. Clle tO I‘epl‘ll’lt thket

1 Bue o0 g45p Reprint i

o 4920 Reprint

DEADDESIVESts Retuler e ﬁﬂ 2 PReprint T0004-304/15/09 P
0 10004-3 Leather Skirt seon sooo R 335,00 Reprint

1 snnn_ gagon  ePO
L 10004-2 Laundry Shi-Hana $6.00 000 M 2

4 000 geop  Heprint

POO®
OO0
eoeod

O0O.

Ll

@ eCounter =181 x|
- - Menu
Reprint Invoice & Tag
Crwmer Store
*
Employee ID Tag {Receipt| Ticket @VDICE Cancel
Search Num |100043
CPCs Garment All N Price Upchrge ~| |Invoice Invoice Date =
Starch  Detail one. Discount Amount Reprint Balance Reprint . .
| 100042 Laundry Shin sa20 soo0 L 10004-104/15/09 ™ 4. Click to reprlnt tag.
2 Light Tan, Black 1000 $3.20 eprn $0.00 Reprint
D 10004-1 BLAZER $450 8000 int 10004-2 04/15/09
1 Bke 9000 $450 i 4900 Yebprint . . .
D 10T Vst -Recuier R s " 5. Click to reprint invoice.
7 $38.00 Reprint
0 10004-3 Leather Skirt s3go0  s0o0 BRo
1 4000 $38.00 P
L 10004-2 Laundry Shif-Hana $6.00 000 M 2
4 snon geop  Reprint

S0O.

POO®
OO0
oo’

Ll
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Invoice Change

Y If there is error on the Invoice, User can change Invoice contents.
A, User can change only one invoice of multi invoice. If user want to
~~ Invoice change multi invoices for one customer, User can change multi

Change | invoice at “Ticket Change’ Menu. After finish change invoice
contents, User MUST check the Location (Rack Number).
[@ccone -lsix]

nvoice Change
Due: sat04/1805:00

L H10004 Employee Password: l,— @Cancel

g = © 1. Enter employee password.
Invoice Number: [100043 \‘5,,“ _—
@ — cef 2. Enter invoice number.
Invoice 3
Change Cance! e Reprint : 1
——= 3. Click Invoice change button.

C: SCANQ EnliteXP 2409090

Due:  sat04/18 05:00 pm \1) \ZJ \3_) \4J \5j \6J \D \SJ ) \OJ

4. Select Item wish to change.

w

-SUrT
1]

.00
= [l
o' PANT '\ BIOUSE /| L-PANT

?

5. Click Delete button to erase this item.

[

SHIRT _\_ SKIRT | LADY SHIRT
BLAZER / \ DRE}L !HBLD
(RN |

. Fancy' | &
JACKET . DRESS ~
F arEs

8| coraro| 6. Do marking again.

SWEATER " JUMPSUTT/|

i

Sub Total:  $38.00 VEST '\ COAT /
Tan: $0.00
Erv.: £0.00

@‘ Color .
e L | [,
©0 _l® e | et 0 I ]

PRINT
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Ticket Change

If user want to change multi invoices for one customer, User

“\ can change multi invoice at ‘Ticket Change’ Menu. After fin-
§ Ticket ish change invoice contents, User MUST check the Location
—— Change | (Rack Number).

ashier 7 o 1. Enter employee password.
%‘fl-lfwg';nfout Employee Password: [* @ ﬂﬁui"m ployee p

0.8,
Hopen cash Ticket Number: [100043 | @) 2. Enter ticket number.

fj I Detail . .
\-§e.mau @ @ H 4|I"v0-°e 3. Click Change ticket..

Time Card Check | == SngeTT

C: Joyce Eldrich 2542020

Cue:  Mon 04/20 05:00 pm \J \J
elge

ld  1Women's 2pc suit-skirt 9.50

] . M- SUIT .
S - ’ Lnen | 4. Select item to change.
D Tan .00 - PANT
£
15kirt - Plain 375 4 Rayon

o 5. Click print to save changes and print

¥ Kl Y SHI
Horess fla e ’n@ﬂ! ue urple [y c | corduro new invoice.
) fshecks:
1 BLAZER '\ pRess | HoustROLD iR y

1Fancy Dress -Plain 8.50 ‘
Cash-

o White
JACKET X Dress mere
D=0

Sub Total:  $34.70 vEsr ) COAT /

Tan: 40,00
Erv.: £0.00

ﬁ Add
Y ) |5 . o
“mﬁﬁﬁﬁﬁﬂﬂ_ﬂﬂﬁmmmmﬁﬁ_
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Ticket Change

If user want to change multi invoices for one customer, User
can change multi invoice at ‘Ticket Change’ Menu, click
“More Options”, “Print Manual”. After finish change in-
voice contents, User MUST check the Location (Rack Num-

|
£
-\.
. icket
J ber).
@ eCounter =13 x]
All Dry Laundi Box Shirt ne Two | Three | Four Five
Cleaning 4
Comforter | Outside | Tailoring = | 2N | Six | Seven| Eight | Nine | Zero
CPCs Garment Detail Price CPCs Garment Detail
D 1 Jump Suit 995 D 1 Women's Zpc suit-skirt
¥ | =,
A4 D1 Skirt- Plain
=l | |
D 1 Dress - Plain
=l
D 1 Fancy Dress -Plain
=1 I \hite
Total Piece: &
Record: 1| 4 1k rifrs]of 4
Total Piece: 1
+
Record; 14 ¢ PR N EA x &
@ eCounter =131 x|
Dry - .
All Cleaning Laundry Box Shirt One Two Three Four Five
Comforter | Outside Tailoring = | 20 | Six | Seven| Eight | Nine ﬁ
=
CPCs Garment Detail Price CPCs Garment Detail
D 1 Jump Suit EE D 1 Women's 2pc suit-skirt
. | =l
D 1 Skirt- Plain
& =l
D 1 Dress - Plain
=l |y
D 1 Fancy Dress -Plain
=1 L vwhite

Total Piece: 1

Record: 14| < 1 e rs] of 1

Total Piece: 5

1 ke ] of 4

P &

Record: 14| 4

1. Shows list of items to be changed.

2. Invoice # 1 ready to accept items.

3. Invoice # 0 has items which previ-

ously selected.

4. Click to send this item to invoice # 0

User’s Guide
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Ticket Change

If user want to change multi invoices for one customer, User

% can change multi invoice at ‘Ticket Change’ Menu. After fin-
o Ticket ish change invoice contents, User MUST check the Location
- Change (Rack Number).
J
@ eCounter I x|
All C,Eﬂ'zing Laundry | Box Shirt One T || dtme | fmr || e
Cantona| [oomacd| [raromal| Wy | | | | e e ’T
CPCs Samen Do Price oG Gamen Do

=1[°,

5. Click to print.

Total Piece:

Record: 14] 4 y e fr#]

Total Piece: 1

Record: 14 4 1 e frs]of 1

B =
—B—

2/



