User’s Quick Guide

Quick Start Manual

New Service

ﬁr:u stomer:
Walk In

a4

Detail Marking

Detail
Invoice

a4

Pickup Service

\% Pickup
& Pay

Location

/?: Rack

Issue Quick Slip Ticket and let users add new customers.

Function Key - F9

User can mark dropped item in great detail and sort them in order.

Function Key - F10

Customer can pickup their garments and pay for service in Pickup
Service Menu, user can credit balance or give some discounts.

Function Key - F11

Location function will record all garment locations in conveyor.
Make sure scan rack number first before scan invoice number.
Function keys are disabled while this function is active.

Function Key - F12
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User Log In

Users must login to the system in order to utilize full functions

of Enlite.

Users can skip login by using function keys (F9, F10, F11, F12)

@ eCounter MEIES

- - 3:18:25 PM
Cashier Login

Cashier Login Date j Time:
Wednesday, April 16, 2008

Employee Password:
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Cashier Login Date { Time:
Wednesday, April 16, 2008

Employee Password: |*

Owner Store

Starting Amount: | 120.00

Login
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1. Enter User Password.

2. Display station number.

Note: Valid for only multi-user
Enlite licensee.

3. Enter Starting Amount.

4. Press button to login system.
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Change User Password

Users can change their password at system login.
To view other users password or make some changes, go to
Enlite Back Office function.

& eCounter =1=1x|
Station: 0 3:24:35 PM
GesienFoan DR Tive: 1. Enter user password.
Emop:f' Z?::: - 2. Select “Change Password”
New Password: "7 ’ ’
Confirm: l—
— — 3. Enter new password, and con-
firm the change.
@@@®@ @@@@® @ @ @ @ 4. Update the change, and activate
PR
€ @8@@@
Change Password | Exit
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Cashier Log Out

When users want to end the system and leave or
%,QCasl‘iier let other users use the system, they can log out the
Log in/out .
system at Cashier Logout

Apr. 15 (Wed) 3126 PM
SGEs 0 Gancel
OMORODNOOOO OOEOE ! Sclect Menu
AO0ROHONG HOOO
PNOVOMMO & @@@@
@D e @O0
| Add cust) e inverce] iracky] Wiek] wenu
*; .. 2. Select “Cashier Logout” but-
== ‘ ton.
D ... wo| s
& 8 g £ oy
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Cashier Log Out

When cashier is alternated or finish work, Cashier can Logout. After Logout,

%@?Cashier Simply Payments Report will be printed in today.
Log in/out

=21 x|
Employee Logout $:20:29 BM
Employee Logout Date: 041‘15}09® 3- ShOWS logout date-
Current Employee: Owner Store
Logout Password: @ 4. El’lter user password.

5. Display station number.

Note: Valid for multi-user

0066
8 g 8 g EnlitePOS system.
00

Employee Logout 33111 PM

Employee Logout Date: 04;15;09@

Current Employee: Owner Store

6. Check ending amount in cash
Logout Password:  [* @

drawer and confirm the

Ending Amount: 120.0a @ amount.
Logout @ Cancel

7. Logout Enlite.
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New Service

Issue Quick Slip Ticket and let users add new customers.
Users can also schedule the pickup time.

. + Function Key - F9

1 Enter user password.

OIWIEIRIT LY [OJTIOL%
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Qustomer: @ Qeanceh
2. Enter a customer number.

(If the customer bring ticket,
just scan it)

Note: Most often the last four
digit or full customer phone
number can be used for the

0066

6006

@ @ @@ customer number.
(Lo
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New Service
Issue Quick Slip Ticket and let users add new customers.
Users can also schedule the pickup time.
. alloinge Function Key - F9
Customer: 7888 [ O .
3. The message box will ask the
ks ® customer address in case users

haven’t put the customer ad-
dress into system.

z
w
g
©
/|

Customer: = Edward Michael 243-6060 Qcam:eh
Eldrich Joyce 254-2020 |
EnliteXP SCANQ 240-9090
Estanos IGeorge 246-1010
® 4. Window pop-up to search for
@ 9 9 @ customer name.
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New Service

Customer can Pick up his garments and Drop garments off at the same time.

Ter re
i Drop Pieces -
EnliteXP, SCANQ o Q) cancely
678 240-9090 WED THU FRI  SAT MON TUE
415 416 4/17 4718 4/20 4/21
Rank I Wisits 0 Sales:  $0.00 D 1 Quic
bershi [u] CMP: [u] L l

5. Enter number of items.

Owner Store — .
EnliteXP, SCANQ _Drop Pigses: | (7] O concel;

678 240-9090 WED THU  FRI SAT MON TUE -
D
L

Rark I Wisits 0 Sales:  $0.00
Mernbership Point a CMP: a

Drop Notes | Last Visit 04/15/09 . .

‘ o type any note here*** w6 Issue a quick ticket.
l[' ;éafth ]l_ [l [m] [l i ) Fickup Arrangement e
e IO | Note: Quick ticket is highly
ang r B L

recommended during the busy

@ @ @ @ time. Users can issue a detail

®6@@@®@®@ @ 6 @ 6 invoice, if time is not critical
@@@@ ’ '
0O
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New Service

. Customer;
Walk In

sides ...etc.

A a

can
wwwwwwwww ) Pi 7|
B rop rieces: -
EnliteXP, SCANQ [Orop Pisces: | Q) cencel)
678 240-9090 WED THU FRI SAT MON TUE
4/15  4/i6 A7  4/18  4/20 4/21
Rarlk 1 Wisits 0 Sales: $0.00 Do o o o 0o o O 17 0 0O O O . Quick
Wemnbership Point [T s L o 0o o oo o1 0 0o 0 0 0 Ticket

Drop Notes | Last Visit 04/15/09

‘ %
%J&“pk“;v."

§

@@@@@@@6@@ @@
DO0AOHONG HO
9@@@@@@6 @O
D - DO O
MMFW ] inveree] Traek] SPieka wen |

©
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©
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& eCounter =l =
Lock
Calender r. 15 (Wed) 530PM | |oiim pate
apr - 2008 ~

Mon | Tue
30 31

6 7
13 |14
20 21
27 28
& 5

Earlier 7:30 am 9:00 am 1:00 pm 4:00 pm 6:00 pm Later

We can change default pick up date & time for alteration, shoes repair, out-

7. To schedule pickup time, select
“Pickup Calendar” button.

8. Select desired date and time,
then select. Press cancel but-
ton to cancel.
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New Service

-

" Add a new customer
i l i‘cﬁélfﬁ'rﬁé? Add a new customer to system.
! Walk In

. All the customer information can be edited.

1. If a new customer come, system

Owner Store

Customers | 7688 Ocancey will automatically ask to users
that whether save the new cus-
Can not find customer ! R
Do you want add Customer ? tomer 1nto system or not.
~~
=

2. Enter area code.

Last/First Narme

Spouse Mame: | 0
Address I Billing ore Inf
Subdivision ™ Route 3 EIlteI' phOl’le l’lun’lber.
City/StiZip [2pharetia ] /[BA /oo - N'_ Charge Cencet
ore nil
e Seant ] 4. Enter name.

[ Shirt Star: () | Packing |
’Vrﬂon l_Light Medium l_Hea\lr)f T Extra HeavyI ’VFHanger T Box

HOOROOHOHG
2RIV e lnlv ]

FE [ ] G 2 [

5. Select starch option.

6 Save the customer information.
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New Service

k]
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Edit a customer information

Customer;
. Walk In Users can update or correct wrong customer information.
& eCounter =13 x|
B Customer Info x|
General | Detail | E-Mail | Charge Info | Credit History | Membership History | Sales Info | Print | 1. Select to access customer infor-
Areacode:m_;[ Phone:[240-9090 Price Level Store Scan ko :
UF Name  [EnlitexP [scana [Regutar ] Membership Info mation.
Spouse Name Work Phone: [(678) 240-9999 1D 334667
Address IW 80 Prospect PI Point 0
SN M ©onoyesagan | RS = 2. Correct the changes then press
Citystzip  [Mpharetta = /[eA/[poos REmifg, 1089 = ’ « v
[ Shirt Starch | [ Packing | y Close” button to save.
’7'_ None ™ Light ™ Medium ™ Heavy™ Extra Hvy I ¥ Hanger ™ Box I @ Close
LA

006
@ @@6 3. If you want to see Drop & Pick up
@ @ @ @ history of the customer, Click
‘History’ on the bottom of screen.
@ @ @ ( It’s same function with ‘Ticket
History’ in Menu )

& eCounter x
Owner Store . .
Employee Log | Locat|0n| Pickup | Lookup Close
Customer

EnliteXP. SCANQ 240-9080 =] & 11}

Ticket PCs Invoice Iny. Date Due Date Date: Pickup & Paid |

Drop Date / Time A| v Rack PCs lLeft Amount Balance A Y

0004 9 Stare Owner (|1 ngpa-1 04/06/09 255 P 04/18/095:00 PH

9 256 PM Change| 7726 9 $44.85 $44.85 Pt . .
10008 )9 Store Owner 4. Click One Ticket Number of them.
9 264 PM Change @

10002 10 Stare, Owner

04/16009 2B1PM  ohenee]| /0
ya—

10001 7 Store, Owner /InvuiSe Garment Price Amount A | Y .

04/16/09 205 PM Change s CPCs Starch Detail Discoun Upchrge 5. Make sure that Invoice Number’ Drop
1000311 Jump Suit $9.95  $9.95 . .
D1 | Puske $000 S000 7 seh Date, Pickup Date & Time, etc...
100031 Pants $8.00 $8.00
Dz F Dtk Gray. Black $000 3000 I Spit
10003{1 Drv clean shirt $1300 g1E00

g o : : 13 29
b 3000 3000 s 6. After finish check, Click “Close
1000311 Small Jacket(LT) $1330  $1390
\ D 2 :7L Black. Blue $0.00 30.00 I Spli button

Auto Split Menu



